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Vehicle Service Contract

Protection for your new or pre-owned vehicle



Average repair costs

Transmission replacement  Rack & pinion steering

$4,877 $1,701

Navigation display Starter
$4,064 $392
A/C compressor Pedal positioning system

| $1,132 $173

| ABS modulator valve | Engine replacement

$1,256 37,925

Keyless entry system Head gasket

$428 $1,370

.. Water pum
Rear vision camera pump

$513 $350

. Alternator
Power window motor

$317 $646

Fuel pump

$577

Parts pricing in the illustration is based on average repairs at retail costs for parts & labor. Actual repair costs may vary by facility, vehicle and location. Future repair
costs based on average rate of inflation per year. Examples of repairs does not indicate coverage under all available plans. Coverage of repair cost is determined by
selected plan purchased.



Compare coverage to see
which plan is best for you

Platinum




Platinum coverage

Our Platinum level of coverage rovides our most
extensive coverage on new and pre-owned vehicles

If Platinum coverage is selected, it covers any part experiencing
a mechanical breakdown before this mechanical coverage
expires or is cancelled except for the parts listed in “Exclusions
and Other Coverage Limitations.”

Vehicle service contract limits and exclusions

Coverage is subject to deductibles, limits and exclusions. The contract covers repairs only of covered parts and only when they suffer a breakdown as defined in the contract.
Under some circumstances, a breakdown of a covered part may not be covered (for example, failure due to misuse or lack of proper maintenance or when a non-covered
partis what caused the covered part to fail). Also, the exclusions contain a list of parts not covered, some of which may be associated with a covered part (for example, brake
drums, pads and rotors; exhaust pipes, mufflers and catalytic converters; and body and trim items). Please see the service contract for details. Replaced parts will, at our
option, be remanufactured, used or new parts of like kind and quality compatible with the original design specifications and wear tolerances of the vehicle.




Gold coverage

All items listed under Silver and Powertrain coverage plus the following:
Gasoline/Diesel engine: oil pressure sending unit * mounts.

Transmission (Automatic, continuous variable (CVT), standard
and transfer case): transmission cooler/metal lines « transmission
range sensor * external transmission solenoids.

Cooling/Fuel: mass air flow sensors/meters * oxygen sensors « fuel
tank « fuel tank sending unit « radiator « blade assembly and fan
clutch « electric cooling fan motor.

Air conditioning: accumulator ¢ receiver/dryer « temperature control
actuators and motors * thermostatic expansion valve « blower motor
and resistor « heater core * lines and hoses « belt tensioner.

Brakes: antilock brake system ¢ brake pedal shaft.
Steering: column lock - tilt wheel mechanism.
Suspension: electronic level control system.

Electrical: control modules: body, cruise, engine, powertrain,
transmission and wiper « motors: convertible top, door lock,

mirror, seat track, sunroof and window * window regulator * door
lock actuators « sensors: camshaft position, coolant temperature,
crankshaft angle and throttle position « instrument cluster « keyless
entry system ¢ rear window defroster (electrical failures only) « radio
« compact disc player * wiring harnesses for electrical covered parts.
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Seals and gaskets: Seals and gaskets for all covered parts listed.



Silver coverage

All items listed under Powertrain coverage plus the following:
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Transmission (Automatic, continuous variable (CVT), standard
and transfer Case): oil pan.

Cooling/Fuel: radiator fan relay * fuel lines.

Air conditioning: compressor: clutch, coil and electric engine *
pulleys and bearings * pressure cycling switch « dash control unit
/ temperature control module * condenser « evaporator « dye,
flushing liquids or refrigerant(s) if needed in conjunction with a
covered repair.

Brakes: backing plates - disc brake calipers « wheel cylinders
master and power brake cylinder « vacuum assist booster ¢
hydraulic lines / fittings * manual or electronic parking brake system
and cables (excluding handle).

Electrical: alternator and voltage regulator « ignition module

+ ignition coils « switches/buttons including manually or
mechanically-operated electrical switches « starter motor, solenoid
and starter drive * wiper motors * wiring harnesses for electrical
covered parts.

Steering: all internal lubricated parts within the steering gear and
power steering pump ¢ control valve « power steering lines, hoses,
cooler and couplings - tie rod ends « idler arm ¢ pitman arm *
intermediate and main shaft « drag link * rack-and-pinion gear and
housing ¢ steering knuckle ¢ electric power steering system.

Suspension: ball joints « control arms, shafts and bushings « linkage
and bushings ¢ struts, mounts and bushings ¢ stabilizer bar, links

and bushings ¢ spindle/spindle support.

Seals and gaskets: Seals and gaskets for all covered parts listed.



Powertrain coverage

Gasoline/Diesel engine: all internal lubricated parts * engine

block « cylinder heads « harmonic balancer « manifold(s): exhaust/
intake (excluding catalytic converters) « oil pan (excluding drain plug
related failures) « oil pump * electric oil pump ¢ timing belt/chain,
gear, cover and tensioner « manufacturer-installed turbocharger(s) ¢
manufacturer-installed supercharger ¢ valve covers.

Transmission (Automatic, continuous variable (CVT), standard
and transfer case): all internal lubricated parts « transmission
and transfer case housing ¢« torque converter « mounts * flywheel/
flexplate « vacuum modulator « electric oil pump.

Drive axle (Front/Rear/AWD/4-wheel drive): all internal lubricated
parts within the drive/transaxle assembly and housing, including
axles and axle bearings « hubs, bearings and front hub locking
assemblies « constant velocity joints * universal joints « drive shaft

* locking rings « wheel bearings.

Cooling/Fuel: thermostat/housing * water pump/housing * electric
coolant pump - throttle body assembly « diesel accessory vacuum
pump, injectors and injection pump ¢ fuel pump.

Hybrid vehicle: hybrid vehicle electric motor assembly
+ electronic transmission/transaxle assembly « electric
traction-drive motor assembly.

Filters, fluids, lubricants and taxes: filters, fluids, lubricants
and taxes required to complete a covered repair for any covered

part listed.

Seals and gaskets: Seals and gaskets for all covered parts listed.



Additional plan benefits

Our vehicle protection plan provides you peace of mind knowing you're
protected against certain costly repairs and includes additional valuable
benefits with coverage throughout the United States and Canada such as:

@ Road service allowance
We will reimburse you up to $100 of coverage per incident for
emergency roadside assistance expenses incurred for the following:
Towing or winch-out service
Battery assistance (exuding hybrid vehicle main power cell btteries)
Flat tire assistance it ehicesinflated spare)
FUQ', water or other fluid de'ivery(exdudinglhe(ostofﬂu'\ds)
Lock-out assistance

You must make your own arrangements for roadside assistance.

Substitute transportation

We will reimburse you up to $35 per day, for a maximum of 7 days
per occurrence, for expenses incurred to rent a substitute vehicle
from a licensed rental car agency or for public or private commercial
transportation while the vehicle is undergoing a covered repair.
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You must make your own arrangements for substitute transportation.

[eQ Trip interruption
We will reimburse you for expenses incurred for meals and lodging
up to $100 per day for a maximum of three days when the vehicle is
undergoing a Covered Repair due to a Mechanical Breakdown that
has occurred more than 100 miles from your residence and the Repair
Facility keeps the vehicle overnight.

You must make your own arrangements for meals and lodging.

9 Transferable and cancellable s

Additional benefits may require out-of-pocket expense that is reimbursable under contract terms.



Optional coverage

We offer additional coverage for:

Lift kit / tire modifications

Covers eligible vehicles with an aftermarket,
manufacturer and/or dealer installed suspension
alteration parts, non-OEM tire modifications and/
or lift kits with no more than a 6" suspension lift or
a 3" suspension drop from the OEM specifications
and/or non-OEM tires that do not exceed the OEM
specifications by more than 4” in diameter.

Snow plow

Covers eligible vehicles with less than a three
quarter ton rating that are equipped with a
manufacturer snow plow package, including a
snow plow prep package. The snow plow itself,

all of its assembly and any aftermarket and/

or manufacturer or dealer installed snow plow
accessories and /or equipment is not covered. The
vehicle must be used for personal use only. Cannot
be combined with Business Use Coverage.

Business use

Covers eligible vehicles with less than one ton
rating, used solely or partially in pursuit of

a business or for the generation of income,
regardless of whether the Vehicle is registered
to an individual or business. Cannot be v
combined with the Snow Plow Coverage. Ny %“nmu{i
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Save on repair costs

Without service contract

100,000
85,000 What you pay
75,000
60,000
50,000
36,000

24,000
M Factory warranty pays

60/60
48/50
36/36

Mileage

Years

With service contract

100,000 -
85,000 ¢
75,000 ¢
60,000
50,000
36,000

24,000
A  Factory warranty pays

60/60
48/50
36/36

Mileage




Protect yourself from the high cost
of unexpected mechanical failures
with a vehicle service contract.



Protective (}D.

Protective Asset Protection has been serving
dealership customers since 1962. We provide
coverage that fits your life, because we
believe everyone deserves a sense of security
and protection.

We go beyond policies and numbers — standing
by your side for life and always pushing to do
better for you and by you. When we make a
promise to you, we keep it. Because we put your
needs at the heart of how we do business.

protectiveassetprotection.com

P.0. Box 830637
Birmingham, AL 35283-0637
800.432.4566

The administrator for this plan is United States Warranty Corp. (Florida License No. 60002).

The Protective trademarks, logos and service marks are property of Protective Life Corporation and are protected by

copyright, trademark, and/or other proprietary rigts and laws.
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